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GENERAL SERVICE

Availability:

Open to any customer desiring lighting and incidental power service for any metered non-residential
use, provided the load does not exceed 35 kW, measured on a 15-minute interval basis.

Nature of Service:

Alternating current, 60 hertz, single phase or three-phase, the particular voltage level in each case to
be determined by the Company.

When the service is three-phase, 3-wire, lighting may be included provided the customer furnishes
all transformation facilities required for such purpose, and so arranges the lighting circuits as to
avoid excessive unbalance of the three-phase load. When service is singlephase, or 4-wire, three-
phase, the single-phase individual motor capacity shall not exceed 3 Hp, and the total singlephase
motor capacity shall not exceed 10 Hp, without the specific consent of the Company.

Customer Choice of Generation Service Provider:

A customer may choose to have its Generation Service provided by an Alternative Electric Supplier,
under the terms and conditions applicable to Retail Access Service as delineated in Section E,
starting on (Sheet No. E-1.00). A customer whose Generation Service is provided by an AES is
subject to the Distribution Charges shown below but is not subject to the Power Supply Charges
shown below.

A customer that does not choose to have its Generation Service provided by an AES shall be
provided Full Requirements Service by the Company and is subject to both the Distribution Charges
and the Power Supply Charges shown below.

Monthly Rate:
Distribution Charges:
Customer Charge:  $6.75 per customer per month
Energy Charge: $0.04791 per kWh for all kWh

Power Supply Charges:
Energy Charge: $0.05613 per kWh for all kWh

Power Supply Cost Recovery:
This rate is subject to the Company's Power Supply Cost Recovery Factors as shown on
Sheet Nos. D-3.00 and D-4.00.

(continued on Sheet No. D-9.00)
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GENERAL SERVICE
(Continued from Sheet No. D-8.00)

Monthly Rate (Continued):

Power Supply Charges (Continued):

Note: Power Supply Charges are applicable only to customers who receive Full Requirements
Service from the Company.

Minimum Charge:
The customer charge.
Customer Switching Service Charge:

$5.00 each time a customer switches between Generation Service providers. This includes
switches from one AES to another, from the Company to an AES, and from an AES to the
Company. The customer may switch Generation Service providers at the end of any billing
month provided the notice requirements on (Sheet No. E-6.00, Section 2.4) are met. The
Customer Switching Service Charge shall not be applied for the first switch of each calendar
year or at a time the customer returns to its immediately previous Generation Service provider
because the customer was Slammed by an AES.

Due Date and Late Payment Charge:
The due date of the customer bill shall be 21 days from the date of transmittal. A late payment
charge of 2% of the total net bill shall be added to any bill which is not paid on or before the
due date shown thereon.

Unmetered Service:

Loads that can be readily calculated and are impractical to meter, such as CATV Power Supply
Units, may, at the option of the Company, be served hereunder without the use of a meter. In such
cases a flat kWh usage per month shall be billed.

Monthly kWh usage shall be determined by multiplying the total connected load in kW (including the
lamps, ballasts, transformers, amplifiers, and control devices) times 730 hours. The kWh for cyclical
devices shall be 50% of the total kWh so calculated. The kWh for continuous, nonintermittent
devices shall be 100% of the total kWh so calculated. No reduction in kWh shall be made for
devices not operated 24 hours per day, or not operated every day.

The kWh for CATV Power Supply Units shall be 50% of the total kWh as determined from the
manufacturer’s rated input capacity of the Power Supply Units or the actual test load, whichever is
greater.

The Company may, at its option, install test meters for the purpose of determining the monthly kWh
usage to be used for billing purposes.

(continued on Sheet No. D-10.00)
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GENERAL SERVICE
(Continued from Sheet No. D-9.00)

Auxiliary Power Provision:

Customers desiring electric service as an auxiliary source of power to wind- or solar-powered
generating equipment may take service under this rate schedule under special agreement with the
Company.

A customer taking auxiliary power under this rate shall pay all reasonable direct costs of metering,
controlling, and protective equipment necessitated by the presence of a source of power on his
premises. Minor modifications off the premises of the customer shall be the responsibility of the
Company. The customer shall pay the monthly rate set forth above. The customer may elect to sell
energy to the Company at the Company's Average Avoided Energy Cost.

Average Avoided Energy Cost:

Average Avoided Energy Cost is the average cost of Supplemental Energy, including both energy
and capacity charges, billed to the Company by Consumers Energy Company, based on the rolling
average of the six consecutive months ending on the last day of the second month prior to the month
that purchases are made by the Company (e.g., the August billing month cost will be calculated
using the avoided energy costs for the six months ending in June).

The power supply bills used to determine avoided costs will be kept on file at the Company's office.
Personnel shall be available, during normal business hours, to explain how this methodology is
applied to these bills to obtain the avoided energy costs for any particular month.

Rules and Regulations:
Service under this rate is governed by the Company's Standard Rules and Regulations. The
charges under this rate are subject to the General Terms and Conditions of Rate Schedules (Sheet
No. D-1.00 through Sheet No. D-4.00).
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