SEASONAL CUSTOMER PROGRAM AND ENROLLMENT FORM

1. APC will attempt to read your meter and bill you for your actual usage for as long
as the weather permits. When we can no longer read your meter, you will receive
a bill showing your service charge of $4.25. Your actual meter consumption will
be billed as soon as weather permits the reading of your meter. The beauty of this
is you will not receive an estimated bill at the rate of usage of ‘occupied
consumption’ at your residence.
If “estimation elimination” does not fit your needs, seasonal customers may want
to consider using one of the free Direct Bill Payment Plans that APC has to offer.
Information is on the back of your monthly bill, or call 989-358-4931.

A. Ebiz allows you to pay your bill in the comfort of your own home. Go to
www.alpenapower.com to pay online.

B. Direct Payment Plan will automatically take your payment out of the
savings or checking account of your choice;

C. or, you can automatically charge your credit card each month.

D. Consider the Budget Plan! Place your account on the Budget Plan and
you will know ahead of time exactly how much your payment will be each
month.

E. Automatic Budget Payment Plan. Same amount automatically each
month!

3. You may pay in advance an agreed amount for the winter.
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Name on Account Account #

Service Address of Account

Seasonal Mailing Address

Seasonal Duration Dates — from to

Phone Number Seasonal Phone Number

I understand that enrolling in the APC Seasonal Customer Program will insure that
my consumption at my listed service address will not be estimated at the rate of an
occupied dwelling during our seasonal absence. If a read cannot be obtained because
of conditions such as weather, etc. a future bill will reflect an actual read when the
weather permits. Meanwhile, a bill reflecting the APC customer charge will be
issued and payment expected. I accept these conditions: IT IS CRITICAL TO
NOTIFY APC ON YOUR RETURN WITH A RETURN CHANGE OF
ADDRESS.

Signature Date
Please fill out form and mail to: Alpena Power Company, 401 N. 9" Avenue,
Alpena, M1 49707, Attention: Seasonal Customer Program.




